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Retail Online 4.1

>

new features | branding | integration | branding form

fiserv.

The New Retail Online 4.1

Online banking the way you want it!

Integrated Landing Page

Spending Report

Custom Help Tips and Menu Options
Enhanced look and feel

CheckFree® RXP® Bill Payment Widget
Embedded Beavercreek Tutorials

Take your online presence to the next level

.

m

Branding Form New Features Sample Sites Online Education Center
The Beavercreek Online Education
Center provides your customers
with step by step how-tos for Retail
Online so you can maximize their

online experience.

Click here to see how other
financial institutions have
maximized the branding and layout
options of Retail Online.

Click below to see more details on
the enhanced online experience
brought to you by Retail Online 4.1.

After reviewing the new features of
Retail Online 4.1, please complete
the branding form to start the
process for your landing page
upgrade.

Learn More >>
Learn More >>

Branding Form >> Learn More >>

© 2012 Fiserv, Inc. or its affiliates. flse rv-



Retall Online™
World-Class Online Banking

View account
balances

Pay Bills and
People

Transfer Funds

Review
transactions
from all accounts

Review spending
behaviors

© 2012 Fiserv, Inc. or its affiliates.

Welcome, Ge

¥ Deposits (4) 129,197.66
Acco e 0 B o
**0050 s 2.855.03
HSA 1718.33
**0050 Family Savings. 4498423
**0505 COD for Kids 79.640.07

Quick Transfer

e Washington. You have [0] secure messages and [4] eAlerts waiting for you

Transf
Transfer From Family Checking **0050 $2,855.03 V]
Transfer To: HSA 0075 $1.718.33 v

Transfer Amount

Transfer Date: 01/11/2011 =

Advanced Transfer Options
Advanced Scheduled Transfers

Make Transfer

ount | Family Checking 0050 $2.855.03 [v|

Description Amount Balance |
115030042 Ecorp transfer from REGULAR SAVINGS 300050 02 2855

on 2002111 2t 15:03 -
115025811 Ecorp transfer from Health Savings 200075 on 01 285501

2/02/11 at 15:02

Internet Loan Payment To HOME EQUITY Vi 50

. = 5
400001750 100.00 2855.00 |
400001744 Internet T, 0 Health Savings 200075 on 4600 295500
20111 at

7 Internet Transfer To Health Savings 200075 on 34716 3.000.00

11811 at15:37

400000989 Internet Transfer From REGULAR SAVING 300050

on 1/11/11 at 14:07 L
400000552 Internet Transfer To Health Savinas 200075 on PR

1,000.00 3347.16

Switch to Classic View

Quick Pay

PayBis | PayPeople

ments you make in Pay Bils appear on the Payment
enter in EPS Bill Payment where you can view,
change, or cancel them
Payment Detail
Biller

Adams & Adams Law Firm *22515  §2

Pay From

Make Payment

Spending Report

Family Checking **0050 $2,855.03 &
From: 01/04/2011 |5 To: (011112011 B8

Chart My Spending

B RentHousing $2,418.95

dical $201.20
ntertainment $197.50 5.6%

Grocerles $188.80 5.3%
B Computer $151.00 43%

B Iosurance $125.25 35%
B Loan Payments $125.00 35%
W Vacation $125.00 35%
Intals $3532.70 100%

Over 90% of day-to-day
online banking activity can
be completed within the

Financial Overview

Post-Implementation
New Enroliments

Bill Pay Activations

fiserv.



Person-to-Person
Payments




Largest P2P Network for Financial Institutions

Network of 1 200
financial institutions

and

Integrated to leverage
the strengths of

both products Reachi ng 3 5

million online
banking consumers

fiserv.



CashEdge Overview

Established, referenceable client network: 100% client retention

Dominant market-share in top-30 bank segment

8 of top 10 20 of top 30
Capitalone‘~ Bankof America %%~ .
/ ]
ally citi
DISCOVER HSBC <
(QPNC 3] Bank %) Huntington
America's Most Convenient Bank® Welcome:

(Ebank & Citizens Bank:

@ FNBODIRECT

>3 £~ l’ UnionBank
First Hawaiian Bank
BANKSWEST <2 Compass SuUNTRUST

FIFTH THIRD BANK

fiserv.


https://www.bankofthewest.com/BOW/main.jsp?ChId=c0b1a76de912ef00VgnVCM10000087c35c92____

What Are People Doing with P2P?

More Than Just Splitting the Check!

Rent

Shared Bills

Vacation/ Travel

Gifts

Household Services

From Mom and/or Dad
Event/ Tickets/ Entertainment
Automobile

Loan Repayment

A wide variety of use
cases appealing to a
broad range of
customer segments!

10

15 20

% of Popmoney Payments

25

10

Inc. or its affiliates.

fiserv.



Active P2P Users Carry Higher Balances

Average Balance Comparison

Active P2P users carry
higher balances in order
to fund frequent
transactions such as
rent, sharing the bills,
gifts, etc.

National Average

Popmoney Infrequent User

Popmoney Active User

Year-Ending 2011, Popmoney Sourced Internally, Nat'l Avg from TowerGroup

11 flse n’
© 2012 Fiserv, Inc. or its affiliates. "



P2P Users are More Affluent

$150,000 and over 33%

$100,000-$149 999
$75,000 - $99,999

37%

2 R

42%

-~
&

$50,000 - $74,999

—
=S

46%

Income

e
=

$35,000 - $49,999 55%

oo
=

$25,000 - $34,999 48%

$15,000-$24,999

28%

Under$15,000 62%

o
‘

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Bn the last7 days ¥ nthe last 30 days
In the last 90 days ¥ |nthe last 12 months
B Morethan 12 monthsago B Never

Javelin Strategy & Research, 2009

o fiserv.



Popmoney® Integration
Person-to-Person Payments

 Access through Bill Pay
widget for CheckFree®
RXP® clients

« Access within bill pay

Help | Sign Out

\/ Financial, Inc.

~i-ie ] AddaBill [ Bill History | Manage My Bills | Popmoney | My Accounts [ My Profile |
i |

Welcome John B Customer 'ﬁ’"\‘ TRANSACTIONS GUARANTEED |
Thursday, May 10, 2012 LR o checkfree

View new messages from Customer Service

Payment Center

Quick Biller Add View. Cllck Done.

View suggested bills in your area =

E-Bills.The easiest way

to pay your bills. LEARN MORE>>
You can pay these bills from the following account Bill Reminders |;| @"
Pay From | House Pay Acct"23555 Biller Amount Due Date
Preferred Account Test Bille $250.00 05/26
“girde

Add/Manage Groups

Pay Bills Fopmoney

Send Monay

Payments you make in Person to
Person Quick Payment appear
on the Activity page in Person to
Persan Payment,

Send money to

ITea. Ramani ;I

Send method

ramanil23@fisers.com

Pay from
Ryan¥ 10150

I 12":“:'|FEE may apply

IMEEEagE to recipient

Send Money I

Financial, Inc.

Report

4 Caackig TS0 30

=)

Roadmap items subject to development, business prioritization and scheduling

13

© 2012 Fiserv, Inc. or its affiliates.

fiserv.



Enhanced Send Money Functionality

A]B’)(C BANK Help | Locations | Feedback | Logout

Transfer Funds Pay Bills | Customer Service | My Offers

ml Send Money Request Money Activity Contacts Preferences popmonev

Payment Information {* = required )

What i=z Popmoney?

From * Select Account
| 'll How does it work?

® ar email | e Add a Contact
To | Enter email or name | What are the fees?

Send M i
@® sendMoney O Senda Gift Card BB FAQS

Amount: @ Send Date; @
06i12012 | BB
E Make this a Recurring Payment

B Add a note to this transaction

Cancel

fiserv.

© 2012 Fiserv, Inc. or its affiliates.
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A]B’C BAMNEK Help | Locations | Feedback | Logout

Transfer Funds Pay Bills | Customer Service | My Offers

popmoney

Request Money Activity Contacts Preferences

Payment Information { * = required }
What is Popmoney?

From * | Select Account |l|

How does it work?

To* |Enteremai| or name | Add a Contal

What are the fees?

® SendMoney
FAQs

Amount: @ Send Date: @

04022012 | BB Send money:
&* Make this a Recurring Payment Start by SE|eCtIng
B | Add a note to this transaction account

Cancel

Terms of Senvice | Security Policy | Privacy Policy
Copyright © 2012 ABC Bank Member FDIC. All rights reserved.




APBC BaNK Help | Locations | Feedback | Logout

Transfer Funds Pay Bills | Customer Service | My Offers

popmoney

Request Money Activity Contacts Preferences

Payment Information {* = required }
What is Popmoney?

From * | Checking xoxa677 v
How does it work?
To* Select Account Add a Contact or 7]
Checking xox5678 What are the fees?

FAQs

Amount: ¢ Checking xco5676 |

a‘ Make this a Recurring Payment

B Add anote to this transaction

Cancel  (EEITN

Terms of Senvice | Security Policy | Privacy Policy
Copyright @ 2012 ABC Bank Member FDIC. All rights reserved.

16
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APBC BaNK Help | Locations | Feedback | Logout

Transfer Funds Pay Bills | Customer Service | My Offers

popmoney

Request Money Activity Contacts Preferences

Payment Information {* = required }
What is Popmoney?

From * Checking woxa677 ¥
‘ 2 I—l How does it work?
To* Sam| Add a Contact or
What are the fees?
@® SendMo
FAQs
Amount: @ Send Date: @

100.00 10M8/2010 =

a‘ Make this a Recurring Payment

Names auto fill when typing

Send Method @

How would you like to send the money? *

Flease Select |l| -

B | Add anote to this fransaction

SRR Continve

Terms of Semnvice | Security Policy | Privacy Palicy
Copyright © 2012 ABC Bank Member FDIC. All rights reserved.

17
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ABC paNk Help

Transfer Funds Pay Bills | Customer Service | My Offers

Request Money Activity

Payment Information {* = required )

From * ‘ Checking xoob677 |l|

To* ‘SamuelWalters | Add a Contact or

® Send Money

| Locations | Feedback | Logout

popmoney

Contacts Preferences

What is Popmoney?

How does it work?

What are the fees?

FAQs

Amount: @ Send Date: @

100.00 0412712012 =

a‘ Make this a Recurring Payment

Send Method @

How would you like to send the money? *
Please Select ¥
Please Select

XYZ Bank Checking 01234

Choose send method:

direct to bank, email or
mobile phone

swalters@hotmail.com

212-313-4144

18

SRR Continve

https:fpublic.cashedge. comjce/products ftfpop_demo_BaIl/popmoneyclientjanlZ_with_KBASsend_money . bkl
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Choose one of our special email designs

Offer customized greeting options

If you're sending money for a special gza

designs. Select a thumbnail bgls

Congratulations

Bridal Shower

19

on, check out the following
P10 see the full design.

Happy Holidays

LUl

Happy Birthday

Price: $.99

PoPTOr L5

Onar

LOtem Soum dolr Ml BTt CONMCIItY SSOaOng ot Vort Seugaet Srior eget
QO G NN DA B S Dt e 4™ 5 a0 e faosan
Fraesert CONSmartum WIGMLEN O3S e N0 AMGam el solSpet

From Lo Gerwg

T s 2o1mt yivw 1100 it Pagamoscey Mevs s afit pons seed b bDow

At Seen §%0.00
Deposit by Thnarnday, Mar 2%

To depont P 9% of pou Need 1 30 B POV FOur Dk cfurTaton on
POy COME ST

The morey wil b wtoned 50 o F oy aont et By Q4000

F® g TP pa R Biiasd gt g Sy il be 90t b B B

k\\a‘“y 1"..

girthday! /¢

Choose this design



ABC paNk

Transfer Funds

Pay Bills |

Request Money

Activity

Verify Payment

Detailed Payment Information

From: Checking X2GCK6678

To: Samuel Walters
[swalters@hotmail.com)

Amount: $100.00

Send Date ; 101812010

Fea: $0.00

Frequency: One-Time Payment

Send Method

Send To: swalters@hnotmail.com

Email Subject Line:
Personal Message:

| sent you money

Customer Service |

Help | Locations | Feedback | Logout

My Offers

Contacts Preferences popmoney

What is Popmoney?

Delivery Speed: Standard Delivery How does it work?

What are the fees?

My Notes
. FAQs

Category:
Description;

Verify and send

payment

Thanks for getting the tickets! Heres the money.

Total Sent:
Fees:
Total Amount Sent:

$100.00
$0.00
$100.00

Cancel

Send Payment

Terms of Semnvice | Security Policy | Privacy Policy
Copyright © 2012 ABC Bank Member FDIC. All rights reserved.

20
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=4 Reply | = Reply All | (¢ Forward | 3% Delete | B Junk | @-PuthFdder w | Z Print View | (&3] Save Address

From : Jeffery Miller
Sent : 10/18/2010 1:35PM
To: Samuel Walters

Subject :

I sent you money

Thanks for getting the tickets! Here’s the money.

Jeffery Miller has sent you money. Here is what you need to do.

Amount: £100.00

The money will be deposited directly into your XYZ Bank,
Checking account and is scheduled to arrive on 10/21/2010.
Please check your bank for funds availability.

If you would like to change the bank account selection, please
go to Automatic Deposit Settings.

What is Popmoney?

ABC bank brings you
Fopmoney, a innovative new
senvice that eliminates the
hassles of checks and
cash. Popmoney allows you
to send and receive money
as easily as you send and
receive email and text
messages.

Your trust and security are
our highest priarities. Any
information you share with
us is confidential and
secure. If you have
guestions or concems,
please call us at 877-123-
4567 orvisit us at

WWW, popmaney. com,security.

Heed Help?

Justvisit
www , popmaney. com/FAQ

x| F | ¥ | E3inbox

Claim money by email
* Auto-deposit option

Nothing needs to be done

.| Errar on page.

22
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=4 Reply | =aReply All | (¢ Forward | 3 Delete | 5% Junk | % Putin Folder » | 55 Print View | [85] Save Address

Fraom : Jeffery Miller

Sent : 10/18/2010 1:35FM
To: Samuel Walters
Subject : I sent you money

ABC pank

Thanks for getting the tickets! Here’s the money.

Jeffery Miller has sent you money. Here is what you need to
do.

Amount: £100.00
Deposit by: 1072812010

You have already created a profile. Please return to XYZ
Bank to view and pay this payment.
G0 to; www.aoyzbank.com.

popmoney

What is Popmoney?

ABC bank brings you
Fopmoney, a innovative new
senvice that eliminates the
hassles of checks and
cash. Popmoney allows you
to send and receive money
as easily as you send and
receive email and text
Mmessages.

Your trust and security are
our highest priorities. Any
information you share with
us is confidential and
secure. If you have
questions or concerns,
please call us at 877-123-
A567T orvisit us at

WWW. DOPMONEY. Com /security.

Heed Help?

Justvisit
www , popmaney. com/FAQ

a | F | X | Einbox

Existing user
No auto-deposit

Claim money at bank
Active for 10 days

.| Errar on page.

23
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(=4 Reply | G<aReply All | s Forward | 3 Delete | [ Junk | @-Put'nﬁﬂer « | 55 Print View | [&5] Save Address

From ; Jeffery Miller

Sent : 10/18/2010 1:35 FM
To: Samuel Walters
Subject : I sent you maoney

popmoney

ABC paNnk

Thanks for getting the tickets! Here's the money. What is Popmone”
ABC bank yg
Jeffery Miller has sent you money. Here is what you need to Fopmoge®, a innovative new

do. serg#t that eliminates the
pE==les of checks and
cash. Popmoney allows you

Amount: $100.00 to send and receive money
_ as easily as you send and
Deposit by: 10/28/2010 receive email and text

messages.

Get your money! All you need to do is provide y
account information afwww.popmoney.com .|

The maoney will be returned to Jeffrey if you dont act by

1042812010, Once you provide your bank account infarmation, Your trust and security are
your maney will be directly deposited to that account. It's that our highest priarities. Any
easyl information you share with

us is confidential and
secure. If you have
questions or concerns,
please call us at 877-123-
A567T orvisit us at

WWW ., pOpmoney. com security.

Need Help?

Justwisit
www , popmoney ., com/FAGQ

4 | | X | ERnbox

New user

Visit popmoney.com
Claim money

& Done

24
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popmoney

Notifications on
popmoney.com

Login»

Business

Received a
Popmoney Notification?

v

Email Address

Password F

Remember Me

Check your bank for these

!
]
2
2
&

Our list of partners Is growing everyday

Your bank may be next - g with one of our special
E’ = emall designs
= = 1§
| -
Popmoney Basiks

» What is Popmoney?

Popmoney is an innovative bank senice that eliminates the hassies

» How It works
Popmoney empowers your online bank account with email and text. S

Secunty
Keeping you and your data safe is our top priority. Se

y the man who
keeps everything
humming.

ges the gap in online
yechanic,
, of your landiord
n happen with an email or text,
wtead of a check

@00

< With an email? Text message? ‘,,
Or straight to your account? 4

T Mg ‘
Send money your way with Popmoney ~

Tuesday | August 31, 2010
Popmaoney has over 175 banks live_..and
growing 23d mors

Thursday | August 26, 2010

Pop Money is the greatest! _ Rea

m



popmoney

Already_ a
Enter the email address or mobile number where you received F ney User?

the notification If you are a returning user and

4 Wik S i e

Login.




popmoney

Click Start Here to provide your ABC Bank account information at Popmoney.com. Your
‘money will be sentto that account. You can also pay a money request with that account.

Already have a Popmoney profile?

Pasanor

] Remember Me

"\ TRUSTe OE;‘B



popmoney ogei

Getting your money Paym ent found

{ Secure Session
Money you've been sent: ) )

Need Help?

‘ $100.00 from Jeffery Miller (sent Monday, Jun. 11)

+ 1. Verify email address 2. Enter bank account

Enter bank account information

Please provide your name and bank account information. Your
money will be sentto this account.

First Name Last Name QUICk Clalm

Account Type Tax ID not needed
l Please Select v

FOR
1234,56789) 000323456789 4004

Routing Account Check

Number Number Number
Routing Number (9 digits) Account Number
il B U LLUL S G

Re-enter Account Number

["] By Checking this box, | represent that | own or control this
business account and | authorize this payment from sender to
be made to this account by Popmoney participating bank.

Ccoea [ oo

About Popmoney | Participating Banks| Fees | Security | Legals | Consumer Info | Popmoney for Business | Media | Help TRU {
28 @ 2010 --2012 CashEdge, a division of Fiserv. All Rights Reserved @ WIVAC =



popmoney ogei

Your money is on the way!

Payment Confirmation More on Your Money

Print for your records

Here are the transactions that are in progress. The money should be in your account on the estimated completion _
Why don't| get my money right away

date. Popmoney.com does not charge a fee for this process. To make it faster and easier the nexttime, you can

create a profile in 3 simple steps. a Secure Session
Need Help?
ESTIMATED COMPLETION
AMOUNT FROM STATUS DATE®
$100.00 Jeffrey Miller In Transit Thursday, June 14
To Account: ABC bank Checking ***8314 Confirmation Number: 1223124

» Save account information for even quicker deposits

« Access your history and track payments

» Give friends and family a convenient new way to send you money

« Set a preference to enable Automatic Deposits into your bank account

Go Back to Home Page Create Profile

Create profile for

future use

About Popmoney | Participating Banks | Fees | Security | Legals | Consumer Info | Popmoney for Business | Media | Help f Nort

® 2010 - 2012 CashEdge, a division of Fiserv. All Rights Reserved



A]B')(C BARK Help | Locations | Feedback | Logout

Transfer Funds Pay Bills | Customer Service | My Offers

{hrenliew@ Send Money Contacts Preferences popmoney

Request Details

What is Popmoney?

Request Money From *

Jack Milagro
liack milagro@haotmail. com], f Connect

& | Contacts List | Add a Contact

How does it work?

What are the fees?

FAQs
Amount *
@ Fixed amount § 25.00 | @ per person ($1000 available in your request limits
[KCustomize individual amounts @ Request money

(O Open amount  Letthe person paying choose the amount @

from individual

» | Additional options

For | |

(Purpose of request)*

Hext

Terms of Semnvice | Security Policy | Privacy Policy
Copyright © 2012 ABC Bank Member FDIC. All rights reserved.

30
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Jack Milagro How does it work? |
v 7
[lack.milagro@hotmail.com], What are the fees?
. i A
& | Contacts List | Adda Contact FAQS
Amount *
@ Fixed amount § 25.00| @ per person ($1000 available in your request limits)
[Ccustomize individual amounts @
{0 Open amount  Letthe person paying choose the amount @
» | Additional options
For| |
(Furpose of request) *
Message Custom message
The following email message will be sent;
To Jack Milagrofjack.milagro@hotmail.com],
Subject® | payment request |
Message™ Here is your share of our dinner last (205 characters left.) ;
Friday. This is your message to the T
recipient to explain the request.
Preview the email
Where do you want to deposit the money? @
Checking xoo-8759 i ¥ | Auto Deposit
k| Add a note to this transaction (not seen by the recipient)
You will be charged a small fee for each payment received. Review fees.
Total Requested: $25.00
Estimated fees:  $1.00 Fee Income U
Estimated Amount you will receive: $24.00

I

&) Internet fho- W00% v



A]B')(C BAMNEK Help | Locations | Feedback | Logout

Transfer Funds Pay Bills | Customer Service | My Offers

popmoney

{wenliew@ Send Money Contacts Preferences

Be sure to give all of your details the once over before you send it out.
What is Popmoney?

Review your Request
How does it work?

Request Details Edit =
What are the fees?
Hame of Request: Money request for Dinner, Sept. 20 FAQS
Requesting from:; Jack Miliagro
Amount: $25.00
Estimated Fee: §1.00
Due Date: 8/30M10
Reminder: A reminder will be sent on 93010
Message Edit =
The following message will be sent to;
To* Jack Milagro - jack.milagro@hotmail.com Review and send
Message; Here is your share for our dinner last Friday request for money
Edit »
Deposit money: Checking X300{ - 8759
Category: Skiing
Total Requested:  $25.00
Estimated fees: $1.00
Amount you will receive:  $24.00 Cancel

Terms of Service | Security Policy | Privacy Policy
32 Copyright © 2012 ABC Bank Member FDIC. All rights reserved.

&) Internet | h - E00% <



APBC BaNK Help | Locations | Feedback | Logout

Transfer Funds Pay Bills | Customer Service | My Offers

J(E\I Send Money Contacts Preferences popmoney

Overviev

Request Confirmation What is Popmoney?

& Your request has been sent. WG| Frint How does it work?

You requested: What are the fees?

$25.00 from Jack Milagro for Money Request for Dinner FAQS

Total Requested:  $25.00
Estimated fees: $1.00
Amount you will receive:  $24.00

What happens next?
Your contact will receive a message with instructions on how to pay you.
Each of your contacts will receive a message with instructions on how to pay you. This includes verifying

hisfher identity, and selecting the account and delivery options helshe wants to use to send the money. For
standard delivery, you'll see the money in your account 2 business days after he/she sends it.

If needed, we'll send your contacts a reminder on 92310,

send another request

Terms of Service | Security Policy | Privacy Policy
Copyright © 2012 ABC Bank Member FDIC. All rights reserved.

33
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Sent : 10/18/2010 1:35PM
To: Jack Milagro
Subject : Jeffery Miller has sent you a payment request

ABC BaNk

popmoney

Here is your share for our dinner last Friday.

Jeffery Miller has sent you a payment request. Here is what
you need to do.

Amount: $25.00

Pay by: 1002812010

You have already created a profile. Please return to XYZ
Bank to view and pay this request.
G0 to; www.aoyzbank.com.

What is Popmoney?

ABC bank brings you
Fopmoney, a innovative new
service that eliminates the
hassles of checks and
cash. Popmoney allows you
to send and receive money
as easily as you send and
receive email and text
messages.

Your trust and security are
our highest priorities. Any
information you share with
us is confidential and
secure. If you have
questions or Concerms,
please call us at 877-123-
A567T orvisit us at

WWW, popmaney. com security.

Need Help?

Justvisit
www , popmoney. com/FAQ

4| ¥ | X | Einbox

.@ Error on page.

34
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A]BI)C BARK Help | Locations | Feedback | Logout
Transfer Funds Pay Bills | Customer Service | My Offers

popmoney

ﬂ'lurenuliew@ Send Money Contacts Preferences

Request Details
What is Popmoney?

Request Money From *

How does it work?

What are the fees?

FAQs

Diana Prince[dprince@ut.edu],
Steve Trevorftrevor@wt.edu], Hal

<%

& | Contacts List | Add a Contact

Amount *

@ Fixed amount § 307.00 | @ per pergon ($1000 available in your request limits)

(O Open amount  Letthe person paying choose the amount @

» | Additional options

For | |

(Purpose of request)*

Message

The following email message will be sent:

To Diana Prince[dprince@yt.edu], Steve Trevor(trevor@wt.edu],

Subject” | Maoney request far winter ski trip |

(250 Characters)
This is your message to the
recipient to explain the request.

Message™ This is the amount i need for the trip to

Tahoe on Labor Day weekend. Our total
is 5921 for 2 nights. Please pay me by
next Monday. Thanks,

< (i

Preview the email

The following text message will be sent: (Flease note, Message and Data rates may apply. )

To Hal Jordan— 415-5585-1217

Mescane* | |effrev M renuests RAINT 00

[Jcustomize individual amounts @ Request from

iIndividual or group

(=

|

.| Errar an page.

| o Internet
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ABC paNk

Transfer Funds Pay Bills | Customer Service |

Overviev Send Money Contacts

Request Details

Request Money From *
Diana Prince[dprince@ut.edu], ~
Steve Trevorftrevor@t.edu], Hal ™ f Connect

& | Contacts List | Add a Contact

My Offers

Preferences

Help | Locafions | Feedback | Logout

popmoney

What is Popmoney?

How does it work?

What are the fees?

FAQs

Amount *

@ Fixed amount § 307.00 | @ per person ($1000 available in your request limits)

#ICustomize individual amounts @

Recipient Amount

Diana Prince[dprince@vt.edu] % 307.00
Steve Trevor[trevor@vt.edu] | 307.00
Hal Jordon[415-555-1217] | 307.00

O Open amount.  Letthe person paying choose the amount @

» | Additional options

For | |

(Purpose of request) *
Message

The following email message will be sent;

To Diana Prince[dprince@ut.edu], Steve Trevorftrevor@vt.edu],
Subject” | Money request for winter ski frip |

HESS-EQE* |Thil:: iz the amnunt i need for the trin tn A.i EEEU Charaders}

>

£

@ Error on page.

[ o Inkernet

| £ - H100%

-

-
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APBC BaNK Help | Locations | Feedback | Logout

Transfer Funds Pay Bills | Customer Service |

Overviev Send Money Contacts

Request Details

Request Money From *
Diana Prince[dprince@ut.edu], ~
Steve Trevorftrevor@t.edu], Hal - f Connect

& | Contacts List | Add a Contact

My Offers

Preferences

Amount *
@ Fixed amount § 307.00 | @ per person ($1000 available in your request limits)

#ICustomize individual amounts @

Recipient Amount

Diana Prince[dprince@vt.edu] % 307.00
Steve Trevor[trevor@vt.edu] | 307.00
Hal Jordon[415-555-1217] | 307.00

O Open amount.  Letthe person paying choose the amount @

¥ Additional options

[]  Include a due date 101812010 = o

[]  Accept partial payment @

[[]  Sendareminder on 101812010 = o

For | |

(Purpose of request) *

Message

popmoney

What is Popmoney?

How does it work?

What are the fees?

FAQs

>

£

@ Error on page.

&) Internet | - 100%

-

-
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- el e

|

For| |
(Purpose of request) * .
Message Delivered to the
The following email message will be sent; approp“ate Iocatlon
To Diana Prince[dprince@ut. edu], Steve Trevorftrevor@vt.edu],
Subject* | Money request for winter ski trip |
Message*

(250 Characters)
This is your message to the
recipient to explain the request.

This is the amount i need for the trip to
Tahoe on Labor Day weekend. Qur total
is $921 for 2 nights. Please pay me by
next Monday. Thanks,

s [uu 3

Preview the email

The following text message will be sent: (Please note, Message and Data rates may apply. )

To Hal Jordan— 415-555-1217
Message* | Jeffrey M requests $307.00
| for Winter ski trip | (15 Characters)

Where do you want to deposit the money? @

Checking xooc-8759 | W] Auto Deposit

* | Add a note to this transaction (not seen by the recipient)

You will be charged a small fee for each payment received. Review fees.

Total Requested: $921.00

Estimated fees: §3.00 Fee |nCOme

Estimated Amount you will receive; $918.00

Terms of Semnvice | Security Policy | Privacy Policy
Copyright © 2012 ABC Bank Member FDIC. All rights reserved.

A | Errar on page.

o

&) Internet fho- W00% v



ﬂ'lurenuliew@ Send Money Contacts Preferences

Be sure to give all of your details the once over before you send it out.

Review your Request

Request Details

Edit =
Hame of Request: Winter Ski Trip
Requesting from: Diana Prince, Steve Trevar, Hal Jordan
Amount: 5921 total (307 per individual)
Estimated Fee: $3.00
Due Date: 8/30M0
Reminder: A reminder will be sent on 92310
Message Edit =

The following email message will be sent:

To: Diana Prince - dprince@yt.edu, Steve Trevor - Strevor@wvt.edu
Subject: Money request for winter ski trip

Message: This is the amount i need for the trip to Tahoe on Labor Day weekend. Qur total is $921 for
2 nights. Please pay me by next Monday. Thanks,
Jeffrey.

popmoney

What is Popmoney?

How does it work?

What are the fees?

FAQS

Review and send

request for money

The following text message will be sent:

To: Hal Jordan - 415-555-1217
Message: Jeffrey requests $307 for your portion of the Winter Ski Trip.

Edit =
Deposit money: Checking »200(- 8759
Category: Skiing
Total Requested: $921.00
Estimated fees: $3.00
3 Amount you will receive: $918.00 Cancel |

[

&) Internet | - 100%

-

|



ABC paNk

Help | Locafions | Feedback | Logout

Transfer Funds Pay Bills | Customer Service | My Offers

Overviev

Send Money

Contacts Preferences popmoney

Request Confirmation What is Popmoney?

& Your request has been sent.

dge Frirt How does it work?
You requested: What are the fees?
$307.00 from Diana Prince EAQS
$307.00 from Steve Trevor
$307.00 from Hal Jordan
for Winter Ski Trip

Total Requested: $921.00
Estimated fees: $3.00
Amount you will receive:  $9128.00

What happens next?
Your contact will receive a message with instructions on how to pay you.
Each of your contacts will receive a message with instructions on how to pay you. This includes verifying

his/her identity, and selecting the account and delivery options helshe wants to use to send the money. For
standard delivery, you'll see the money in your account 3 business days after he/she sends it.

If needed, we'll send your contacts a reminder on 9/23M10.

Return to summary Send another request

Terms of Semnvice | Security Policy | Privacy Palicy
Copyright © 2012 ABC Bank Member FDIC. All rights reserved.
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Retail Online Roadmap
2012-2013




Event Manager 1.4 — Text Alert Delivery
Available Now

Financial, Inc.

New Checking Balance Alert

If Checking Account Number Equal To  Boating Account v
And Current Balance

Less Than Or Equal To v
Then Fulfill The Event.

Send To: v
Mohile Phone Number: 9207403266
Mohile Phone Carrier: US Cellular  «

Mobile Ji

19207403266

S Cellular ~

Screenshot provided for example purposes only; final delivery may slightly differ
Roadmap items subject to development, business prioritization and scheduling flserv

43 ©2012 Fiserv, Inc. or its affiliates.



TransferNow™ Qverview

« Easy transfers: move money
Into or out of accounts

« Multiple settlement
options

« Flexible customer
segmentation
and business rules

« Risk monitoring
options

. Financial, Inc.

Accounts Move Money

lransfer Funds External Transfer

Transfer between my accounts | Send to someone else

Pay anyone by putting money directly onto their credit or debit card. To starting sending moneyto a X

card, go to Manage Contacts and enter the recipients card information

ormation (* =required )

From* Select Account v

@® Send Money

Amount” @ Send Date* @
11/04/2011 | BB

+* Make this a Recurring Payment

B Add a note to this transaction

Cancel

44

Screenshot provided for example purposes only; final delivery may slightly differ
Roadmap items subject to development, business prioritization and scheduling

© 2012 Fiserv, Inc. or its affiliates.
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Security — MFA 2.0

« Multifactor authentication
release to upgrade MFA
Device Security

- Complex device identification

- Financial institution-defined
challenge questions

« Multilingual capabilities

« MFA audit and report logs

Roadmap items subject to development, business prioritization and scheduling flserv
45 ©2012 Fiserv, Inc. or its affiliates. "



Retail Online 4.2 — Enrollment Process
Upcoming Release

« Out-of-wallet questions (requires Onboard Advisor)
« Public record data

- Reporting and data collection

Please answer the following questions to authenticate your identity.

YWhich of the following STREETS have you PREVIOUSLY or CURRENTLY used as your address? Grand Avenue w

Madison Boulevard

Ir which of the following CITIES have you NEVER lived or used in your address?

Li

D
St Louis

Which of the following PEQFLE have NEWVER resided with you or used the same address as you? kilke Smith |

Screenshot provided for example purposes only; final delivery may slightly differ
Roadmap items subject to development, business prioritization and scheduling flserv

46 © 2012 Fiserv, Inc. or its affiliates.



2013 Candidate
Consumer Self Service for Fiserv Card Services

Contact Us | Locations | Log Off

- . . Options
vy Financial, Inc.

Contact Us
® Card aCt|Vat| O n Accounts  Express Transfers My Spending My Alerts Services

Balances Transactions Documents Make a Deposit

- Hot carding

Balances on | CARD TvPE 2-00°40007 $200.00 v| as of September 08, 2011 Switch to Classic View

“Card Information "Ml Attached Accounts

Card Type: CARD TYPE 2-00 Description Account Nickname
Daily Limit: 200.00 4030

Status: Artive
Report Card Lost or Stalen

47 ©2012Fiserv, Inc. or its affiliates flser"-



2013 Candidate
CheckFree® RXP® Integration with Retail Online

- Enhanced single sign on process

S

ALY
ARLY
XX :z":"

\

LLLLLL L

- Demographic information exchange

. ﬁw "
e
e

i
i

« Optimized online banking/bill pay
experience

Roadmap items subject to development, business prioritization and scheduling

48 ©2012Fiserv, Inc. or ts affiliates flser"-



2013 Candidate
Next Generation Personal Financial Management

profile A cash flow ~

5. Yt flaf o mas | Budgeting & planning
£ JIEEREEE o 50651 | o Automatic categorization

Current month to date

accounts g ~1 * Enhanced user experience

v([{) Banking $73,002 net worth

o oa i m e seoa0e |+ ACcOUNt aggregation

Checking +2005000¢

saosss emessre0s0 |« Banking, credit card, insurance, and
+ ) Creat e W remm— - loan accounts

o il investments  s2.168.474 6 e 9% |« Built on CashEdge AllData® platform

By End of Month: $2,831

» @ Retirement $1,627,250 View All Budgets >
Current month to date

!, Loans -%$521,174

savings goals o

Total Savings:
» -1 Other - $625,000 ‘ 75%

1 1 goal met, 3 remaining

_——

View All Goals >
As of today

Add Account >

Screenshot provided for example purposes only; final delivery may appear slightly different
Roadmap items subject to development, business prioritization and scheduling flserv

49 ©2012 Fiserv, Inc. or its affiliates.



2013 Candidate
Event Manager 2.0

- Next Generation Event Manager =
- Improved user experience for
template/event setup o
« Group alerts to online customers o
« Image and link support T ———
- Forecasting alerts S
. Online security alerts -

Screenshot provided for example purposes only; final delivery may appear slightly different
Roadmap items subject to development, business prioritization and scheduling flserv

50 ©2012Fiserv, Inc. or its affiliates.



Mobiliti ™




World-Class Mobile Banking

»

4 Technovator”

More Deployments than Any Other
Solution in the Market: More than 1,100
Fls

© 2012 Fiserv, Inc. or its affiliates. "
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Moblliti ASP
Current Capabilities

- All access modes available
through Mobiliti

« SMS

Browser (Basic, Touchscreen)
Application (iI0S,RIM, Android)

- Channel Management Services

Enrollment
Reporting
Security
Configuration
Customer Care

Features

Balance Transaction
Inquiry Summary

Account Mobile
Transfer Capture

Bill

Prsentment Bill Pay

ATM/Branch

SMS Alerts Location

P2P
coming 2012

fiserv.



Mobiliti Feature Pack 2
Released

« Mobile Deposit integration with
Source Capture Solutions®

« Mobile registration from
mobile browser

« Usability enhancements to
registration pages

fiserv.



Mobiliti Feature Pack 2

il ATET 3G (= 3:18 PM =

Deposits Deposits Logout

O i i i
(© 17 Oct 2009 $50.00
(© 18 Nov 2009 $22.00 [,
@ 02 Jan 2009 $312.53 [/
999999¢ .s'lf‘z'l'.A 7
€ 17 oct 2011 $102.95 [/ e
@ 17 0ct 2010 $100.00 (R4 Preview Front Use Photo
(® 17 sep 2011 $55.00 [,

Capture Front and Back

-

Deposit

Deposit History

fiserv.

© 2012 Fiserv, Inc. or its affiliates



Mobiliti Feature Pack 3
Target: December 2012

- Integration to Popmoney

- Allows consumers to send and
receive money

- Add new Popmoney contact

- View activity of sent and
incoming payments

- Requires Popmoney
Implementation into online
banking product

- Available on browser and
app channels

fiserv.



Business Online
Strategies
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Business Landing Page
Branding

fiserv.

home | new features

| branding |

branding form

The New Business Online 4.1
Online banking the way you want it!

ACCDUNTS
New Mulfi-Funciion Overview Page o
- Immediate Transfer Capabilities
Convenient Access To Your Online Applications ;
Enhanced look and feel
= Review Transfers Fasler
Enhanced Navigation Menus
Embedded Eeavercreek Tuforials
= Take your online presence to the next level

BALARCES

e Checking

New Features

Click below to see more details on
the enhanced online experience
brought to you by Business Online
4.1.

Learn More >>

Branding Form
After reviewing the new features of |
Business Online 4.1, please :
complete the branding form to start :
the process for your upgrade. i
Branding Form >> i

{ =xmm

6 MyFinancial, Inc.

MANAGEMENT TOOLS ADMINISTRATION

REVIEW

Filis Manmgement
Transfer List
Transfers lssued

| Funds Management
| Pramiar AcH

Tramsfer List
| Transfers isoed

Bl Payments |

Setusgmed Balsnoe
18,3000, 80
15,539,350
LEAM. B0
18,950.50
£.139.50

Cumens Balancy
Total Float:

Fioids:

MELF LOG oUT

ACCOUNT SERVICES PRINT

34989, 5h,

19,000.50

W46 -

14, Fhe. T

34,989 50
830,40
3080 -

Sample Sites

Click here to see how other financial
institutions have maximized the
branding and layout options of
Business Online.

Learn More >>

Online Education Center

The Beavercreek Online Education
Center provides your customers with
step by step how-tos for Business
Online so you can maximize their
online experience.

Learn More >>

© 2012 Fiserv, Inc. or its affiliates.
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Business Online
World-Class Online Banking

View account
balances

Perform
internal
Transfers

Review and
approve
transactions

View activity

V Financial, Inc.

Accounts Management Tools Administration Review Account Services Print

Account Balances [JjEdit %, Refresh  Transactions
- Available - EEEE e | veomine | (0) # (0)

Fund Transfers

Account $457,895.45 $153.44) —
el o000 £59,989.00 $6,568.36) Transfer Date Transfer Description Status Transfer Amount

avings 10000 $100,001.00 s100,000.008 | o o2 Pecing: ] 0500

coD 1 $0.00 $0.00
06/26/2012 Internal Transfers O Pending  [¥] 10,000.00

cop 2 5000 $0.00)
06/26/2( Internal Transfers O Pending  [¥] 50,000.00

DDA 3000 $24,514.74 $24,512.74)
Wire Transfer Out Pending  [wv] 100.00

Demand Deposit 1020 $9,491.61 $1,718.57}
Wire Transfer Out Pending ] 650.00

Account Summary
06/27/2012 Recurring Test Pending  [¥] 150.00
07/02/201 Recurring Test Pending  [v] 200.00

Quick Transfers
=R

File Transfers

Temy Name
Se ‘emplate
From Account There ara currently no File Transfergilgiting review.

Account 1000
ACH Transfers

To Account Description Statys Debit Amount Credit Amount|
Account 1000

Amount

Transfer Date,

Go to Transfer List

Quick Launch

‘ Bill Payment List

‘ ACH Manager

Member
TR

Over 70% of

day-to-day business
activity can be
completed within the

Consolidated
Overview

61

© 2012 Fiserv, Inc. or its affiliates.
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Cash Management Services
Business Online — ACH Manager

« Transfer Origination
All SEC Classes Supported
Open & Pre-defined Templates
Fed Institution Directory
Flexible File Import
ACH Reversals
ACH Pass-Thru

- Batch or Real-time xfer to ACH
Origination System

fiserv.



Cash Management Services
Business Online — ACH Manager

- Extensive Risk Controls
« MFA - Vasco Token Supported
« New & Changed User Permissions
« SEC Restrictions by User
 Limit Controls — Extensive
« Auto — Prefunding
- Template Restrictions by User
« New & Changed Template Approvals
« Institution & Client Review
« Real-time Online & eMail Notification

fiserv.



Cash Management Services
Business Online — Wire Manager

« Transfer Origination
« Domestic, International & FX
* Open & Pre-defined Templates
* Fed Institution Directory
» Flexible File Import
« Wires Sent to Batch file
» Client & Bank Notifications

o fiserv.



Cash Management Services

Business Online — Wire Manager

- Extensive Risk Controls

MFA - Vasco Token Supported

New & Changed User Permissions
Template Restrictions by User

Limit Controls — Extensive

Real-time Funds Validation

New & Changed Template Approvals
Institution & Client Review

Real-time Online & eMail Notification

fiserv.



Cash Management Services
Business Online — Wire Manager

- WireXchange Integration — Real-time
« Incoming & Outgoing Wires
« Auto OFAC Scan
« Straight-thru Processing
« Wells Fargo Integration for FX

« Exchange Rate Pricing

« Contracts

fiserv.

© 2012 Fiserv, Inc. or its affiliates



Foreign Exchange Rate Inquiry

Description:

Tax Identification Number:

From Account:

Beneficiary Delivery Date:

Exchange Rate:
USD Amount:
FX Amount:

FX Currency:

Financial, Inc.

Manufacturing Supplies
Wire Client [OOCX0(-5445]
DDA 1

02/29/2012

1.372488

686.24

500.00

EUR

Log Off

Digclaimer: Preszing "Accept’ constitutes your commitment to this contract. Request to cancel a committed contract may resuft in financial logs.

“fou have 35 seconds to accept thiz Transaction.

Accept H Decline

Done

© 2012 Fiserv, Inc. or its affiliates.

0 Internet

H,100%

fiserv.
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Cash Management Services: Multibank Reporting

- BAI2 import of external accounts including status, summary and
transaction details

- Financial institution controls the data displayed
- Multi-currency support for inquiry

- BAI2 export of transaction details

- PDF statements created for the accounts

Balance Reporting Deposits Import
Account Number Nickname Closing Ledger Collected Balance Available Currency
XXXXXX151 Checking 200030 316,211.99 361,159.12 363,211.99 UspD
XXXXXX155 Checking 700063 216,211.99 285,412.37 201,230.12 uspo
XXXXXX016 CT Checking 233,235.91 233,235.91 20,808.80 UsD
XXXXXX710 CT Savings 21,681.39 21,681.39 UsD

Balance Reporting Loans
Account Number Nickname Principal Balance Payment Amount Due Currency

XXXXXX000 CT Mortgage Loan 38,277.55 0.00 Usb
XXXXXX154 CT Instaliation Loan 11.64 31.64 uUsD
XXXXXX637 CT Commercial Loan 243,131.69 48,882.49 usb

fiserv.

© 2012 Fiserv, Inc. or its affiliates.
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Cash Management Services: Multibank Reporting

BAI Reporting

Previous Day Account Status as of July 19, 2011 in USD

Checking 100

Go To Account:

Status Information Ledger
Opening Ledger

Awverage Opening Ledger MTD
Average Opening Ledger wTD
Closing Ledger

Average Closing Ledger MTD

Average Month

Aggregate Balance Adjustrnents

Average Closing Ledger YTD - Previo

Average Closing Ledger YTD
Current Ledger

ACH Met Position

Status Information Float
Total Float

0-Dav Float
Awverage 1-Day Float vyTD

|Checking 100 =| &

Current Day Report

Summmary History Report

Transaction Details

01.00
0z.o0
03.00
04,00
03.00
0a.00
07,00
0g.oo
02,00
10,00
11.00

Status Information Available

Open Available + Total Same-Day ACH DTC
Deposit

Cpening Available

Awerage Opening Available MTD
Awverage Opening Available ¥TD
Awverage Available - Previous Maonth
Disbursing Opening Available Balance
Closing Available

Average Closing Available MTD
Awverage Closing Available - Last Month
Average Closing Awvailable YTD - Last Manth
Awverage Closing Available ¥TD

Loan Balance

Total Investrnent Position

Current Available {CRS Suppressed)
Current Available

Average Current Available MTD
Awverage Current Available vTD

Target Balance

Avail.

1z.00

1,300,00
14.00
15.00
16.00
17.00

1,500,25
19.00

200,012 .34
21.00
22,00
23.00
00,02
25.00
26.00

2,700,00
25,00
30,001.00

© 2012 Fiserv, Inc. or its affiliates
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Cash Management Services: Multibank Reporting
Cash Position Reporting

History = B
VCha(t v B O Celumn

Cash Position Figures for last 30 days

''''''''''''''''''''''''''''''''''''''''''''''

i Account 0155-USD & Account 0151-USD

© 2012 Fiserv, Inc. or its affiliates -



Business Online - Roadmap

Administration User Experience enhancements

Enhanced Service Charging
« Client Online Transactions

Expand Maximum Favorite Accounts
IP Restriction by User

Expanding ACH Rolling Risk Review
« Reduces FI's Risk Exposure

Export and Print ACH & Wire History
Next Generation eAlerts — User Experience

fiserv.



Business Online - Roadmap

« Realtime Enrollment — CheckFree Small
Business Bill Pay

- CashEdge®
« Popmoney® Small Business Payments

« Popmoney® Small Business Invoicing O
« TransferNow Small Business ) r[

- Payroll Single Sign — On Application Q —
I~ Yy

74 © 2012 Fiserv, Inc. or its affiliates flseer



Presentation Tools - Beavercreek

Online Education Center

« Library of online video tutorials
« Deeply branded

- Updated for all major releases

Business Online 4.1
(click-through demo)

Vasco tokens

ACH Manager

Wire Manager

Merchant Source Capture

CheckFree Business Bill Pay

Lockbox
ID Theft Education

\/. Financial, Inc.

Accounts Management Tools

Account Balances

Administration

Account Available

Main Checking 2220 $15.000.00
Payroll 2223 $4,200.00
Main Savings 3210 $17,000.00
Sweep Savings 3211 $85,000.00
365 Day 1030 $18,000.00

Current
$15,000.00
$4,200.00,
$17,000.00
$85,000.00
$18,000.00
Account Summary

Quick Transfers.

|) Edt - Refresh Transactions

Recent Upcoming

O

Fund Transfers
"Transfer Date  Transfer Descripion  Status

(41272012 DDAto SAV Outsianding v

i ‘Submit
ACH Transfers
Status
There are no upcoming ACH Transfers

Transfer Amount
5.00

Template Name

Main Checking to Main Savings v
mememe count

Main Checking

Watch our animated
tutorials and quickly
become an expert.

fiserv.
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Presentation Tools - Beavercreek
ROI Calculators for Cash Management

« Demonstrate savings to
bUSI nesses ¥ Process Deposits

Number of checks received each month
Number of returned checks each month

® Del iver Online for Time spent preparing each deposit

Hourly wage of AR/AP employee

self-service viewing

- Print reports for personal | EECEENS———

» Increased Cash Flow

sales presentations e

Copyright 2011 Baavercresk Merksting, Al fights raserved

Payables:
Direct Payroll Deposit, Online
Business Bill Pay

Receivables:
Merchant Source Capture,
ACH Collections, E-Checks

100

60 minutes
$18.00

m*
Projected
.«  3yearsavings
18K
9
12% v
[+ ]
9
R0 DUGIOSES only
0'“ siailt tramning

First year savings:  $8,971.15
2yearsavings:  $17,942.30
3yearsavings: $26,913.45

UPDATE Reset Repors | LeamMore

76 © 2012 Fiserv, Inc. or its affiliates.
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Security Awareness Training Program

« Security Awareness series featuring
three courses

- The Risk Background and Threat
Landscape

- Risk Management and Reduction
b Managlng a NEQatlve Event Click on the picture to reveal a cyber-attack

scenario that has chilling implications for any

company using online banking.

« Approximately 45 minutes to
complete all three courses

In terms of operating processes, there are a

cure s s to you
on lne ba king webs te They can also cr eate new
users which enables them to ma i
transactions W|th your funds.

number of traditional and novel security best
practices that include:

« Dual Control

+ Segmentation of Duties

« Frequent Reconciliation with your
Financial Institution

« A "Least Privilege" Approach

«+ Restriction of Locations and Devices for
Online Access

© 2012 Fiserv, Inc. or its affiliates. "



Training Program Benefits

To Your Business To Your Team
» Lowers exposure to online banking » Potentially improves security in the
and/or ACH fraud overall environment
» Protects against loss of funds, data » Means less susceptibility to fraud

and reputation

* Proves to regulators that you are
honoring their guidance

« Demonstrates a leadership role

- It's free! Fiserv Enterprise Risk and Resilience funded all course
development, and is making the BVS Security Awareness course
available to clients free of charge.

© 2012 Fiserv, Inc. or its affiliates. L]



Unitl East 2012

September 19th

Thank You




